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Condor Flugdienst

True to its motto “Born to fly” Condor Flugdienst is the airline
of choice for some 6 million passengers every year. Started as
a leisure airline in 1956, Condor has in the meantime exten-
ded its business model to include charter and schedule flights
and serves 75 destinations worldwide. The cooperation with
well-known interline partners and distribution through various
sales channels - including Internet, travel agencies and tour
operators - have led to continuous success as well as new
challenges.

ISO Software Systeme

Since more than 30 years, ISO Software Systeme is speci-
alized in made-to-fit solutions for the aviation industry. As a
IATA Strategic Partner and Preferred Partner of Condor Flug-
dienst, ISO offers applications and services according to pro-
ven standards. More than 30 clients worldwide already rely
on quality software made in Germany.

Needs

To meet the challenges of three sales channels and worldwide
interline partners, Condor needed

= the possibility to calculate all applicable taxes just-in-time,
for both sales and interline audit

= 3 solution to handle all currencies based on various rates,
[ATA rates as well as bank rates

= the option to tie these functionalities to any application
within the company
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Solution

Condor chose ISO’s highly automated solutions

= SKYfly Tax - IATA TTBS/RATD-compliant tax
module to properly compute taxes, pre-sale and
post-sale

= SKYfly Currency - currency conversion module
for IATA FDR and MMR as well as Daily Bank
Rates (e.g., from EZB or Bank of Canada)

= \Web services for both modules to connect to
any application

Benefit

With SKYfly Tax & Currency Condor gained sustainable advan-
tages

= swift and reliable calculation of taxes ensures correct va-
lues at any time

= centralized data processing reduces maintenance effort
and avoids inconsistencies

= high level of automation reduces workload and costs
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